
GEOH’s
Guide to EVV

What is EVV?
Electronic Visit Verification (EVV) is a technology-
based system that ensures accuracy and
accountability in tracking home healthcare services.
It is used to electronically record the details of care
visits, including who, when, where, and what
services were provided.

Mandated under the 21st Century Cures Act, EVV
aims to improve care delivery while preventing
fraudulent claims in Medicaid-funded personal care
and home healthcare services.

Why is EVV Important?
Ensures Compliance: meets state and
federal regulations to avoid costly penalties
and ensure Medicaid reimbursement.
Eliminates Paperwork: replaces manual
logs with an automated, efficient system.
Less paperwork, more time for care.
Improves Accuracy: tracks real-time visit
data reliably, reducing errors and preventing
billing discrepancies.
Enhances Patient Safety: ensures the right
care is delivered at the right place and time.

EVV is a game changer
for home healthcare
agencies, caregivers, and
patients alike. 

It streamlines processes,
ensures compliance, and
helps everyone focus on
what truly matters—
providing quality care.
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How Does EVV Work?
EVV tools make visit tracking easier and error-free. 
Here’s how it works in five simple steps:

Check-In
Caregivers clock in at the start of their
visit using a mobile app or computer.

Capture
Visit Details
The system
records essential
information such
as the caregiver’s
identity, start
time, location, and
services provided.

Track Visits
in Real Time

EVV tools leverage GPS to confirm
the visit took place as scheduled.
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Check-Out
Caregivers clock out
when the visit ends,
and the system saves
all details securely.

Generate Reports
All data is compiled into easy-to-read reports for agency
administrators and compliance audits.

How Does EVV Work?
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Who Benefits from EVV?

Save time with streamlined
logs
Avoid errors and keep their
schedule organized
Gain peace of mind knowing
they meet compliance
standards

Care Providers

Ensure claims are filed
correctly the first time
Access optimized reports
for audits and billing
Boost caregiver productivity
and satisfaction

Agencies

Patients
Enjoy reliable and
consistent care
Feel secure knowing their
services are accurately
tracked



About GEOH:
Easy On-Boarding Process 
Operations & Billing Worklist
Fully Customizable 
Top Notch Customer Service 
Offline Mode - No Service, No Problem 
Multi-Platform Functionality 
Analytics, Reporting, and Documentation Management 

Finding an EVV solution that works for your
agency doesn’t have to be complicated.
GEOH is a home health software that
provides EVV and billing services!

Automation 
Automation makes it easy to meet all your
obligations, ensuring you’ll always be paid on time
and in compliance with the regulations.

Simplify paperwork by submitting all required data
to necessary parties with a single click!

Simplified Paperwork

Medicaid Support
Passing a Medicaid survey? No sweat – you can be
sure of success!
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